A VIS wIC -

-.‘._ -.J h* L FJI- Il.-_ | II 1-r.l .

November 20, 2003

Mr. Robert Wells

Weather Guard Factory Direct
P.O. Box 623

Trussville, AL 35173

Dear Robert:

| am writing this letter to say thiank you for the great job ya'll did on my new
apartment building in Bessemer. As you know this was my first metal roof after
several buildings with traditional shingle roofing. | could not be more pleased with the

look and confidence of this roof.

| am also very grateful for the professional and helpful work of Oliver Naylor,
your;salesman. He was responsive and courteous at every turn. It is a pleasure to
work with such friendly folks.
¢

Last, but surely not least, | am impressed with the timely diligent work of your
installers. They worked without pause, even on Saturday and Sunday, to get me
ready for my interior projects on the building.

| can with confidence, recommend your services and products. | will call you
for my next projects. You will be my roofing company.

Thanks again for everything. By the way, we will be opening the new facility
on December 11, 2003. Please come by and take a look.

Smcerely,

%ﬁ) Keeble



